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• THE FOLLOWING GUIDELINES ARE DESIGNED TO SAVE YOU TIME
AND EFFORT, WHILE DECREASING YOUR PRODUCTION TIME, THUS

PRODUCING THE BEST QUALITY PRINT POSSIBLE •



1. COLOR MATCHING
Please include any critical color matches required in artwork or on purchase order.  True spot colors, or CMYK or 
RGB builds are not accepted.  All critical color matches are matched to their best possible 
interpretation for that specific output device.  Hard copies supplied (such as photos, business cards, brochures, etc) 
can also be used for color matching. If color needs to be consistent with previous order please include this informa-
tion on your purchase order.  For color matching ALL artwork must remain in layered format.  A more comprehen-
sive guide to color matching is included on Page 2.  

2. DPI and FILE SIZE
To save transfer time, setting up files at a scale of their final output is optimal.  BE SURE that all raster assets will be 
at least 100 dpi at final size.  

3. EMBEDDED IMAGES
Embedded links will be checked for quality at actual size.  We recommend sending native art links, as we cannot color 
match or apply our color profiles to embedded links.  

4. FONTS
Convert all text to outlines before sending files for output.  If fonts are sent preserved, be sure to include all fonts 
used within upload package, and Postscript format is preferred.

5. MULTIPLE PANEL PROJECTS
When designing artwork that stretches across multiple graphic panels, ALWAYS set up as one continuous layout.  
If layouts are set up separately our Technical Support department will always contact for a new layout, which could 
cost production time.  If new artwork cannot be provided, additional composition charges could be incurred to recre-
ate.  

6. PRINTED LAYOUTS
Whenever possible please include accurate printouts of your design. Although colors may be somewhat different 
due to the many output devices used for proofing, an accurate layout helps confirm the composition of the file. If any 
fonts are linked incorrectly or images shifted, our preflight department will have an accurate map to reference. For 
e-transferred files, a flattened screen shot will work as a quick reference of the layout.

7. RGB or CMYK
•  Select/Lambda - print profile requires CMYK.
•  Colossus/Print-On-It/Solv-it - print profile can be either CMYK or RGB.  
*  Make sure ALL artwork is set up in a consistent color space.
*  If unsure of print process, please consult your Account Representative or TSR.  
*  If layouts are not provided in the correct color space for the specific output device, color shift may occur when 
converting to our color space.    
 
8. SOFTWARE
Current with all Adobe Creative Suite - InDesign, Photoshop, and Illustrator.  Quark Xpress also accepted.   

9.  BLEED
Please consult http://www.visproducts.com for all graphic templates.  If template is not provided, 2” overall bleed 
is required.  Pages 6 & 7 of this file prep detail bleed requirements for our Xpressions® and Salesmate® line.

10.  SEND ART IN NATIVE FORMAT
Programs like Quark and InDesign offer the option of exporting your layouts to self-contained pdf files for output.  We 
always request artwork is sent in its native format with all links and fonts included.  If not we will require approval of 
non-native files as to print as is (usually the best course of action is to “rasterize” or “flatten” these files in Photoshop.)
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HERE ARE SOME QUICK TIPS FOR DESIGNING FOR LARGE FORMAT:



COLOR MATCHING:
The Color Management department will convert the images into the correct color space for the specific 
output device. If you would like a specific color to be matched, please include the desired color either in the 
artwork, or via email or Purchase Order.  All critical colors are matched to their best possible interpretation 
for the specific output device. Hard copies, print outs, and photos can also be used as targets for color 
matching. 
*If a Pantone color is specified but coated or uncoated is not, our default is coated.
*Colors such as flourescents, neons, and metallics cannot be replicated.  Below is a list of the color books 
we currently have in house:

Pantone Solid Coated (ex: 485C)   Pantone Solid Uncoated (ex: 485U)
Pantone Solid Matte (ex: 485M)   Pantone 4-Color Process Coated (ex: DS 303-1C)
Pantone 4-Color Process Uncoated (ex: DS 303-1U) Pantone Color Bridge Coated (ex: 485PC)
Patone Goe Coated (ex: 125-35-5C)   HKS K 3000 Plus (ex:  HKS 53K)
Pantone Tints Coated (ex: 485C@50%)   Pantone Tints Uncoated (ex: 485U@50%)

SOFTWARE / FILE FORMATS:
We keep up with the most current Adobe Creative Suite available. 
 -Preferred file formats:    -Alternate file formats:
 Adobe Illustrator  AI, EPS    Adobe InDesign  INDD, INX, IDML (CS5)
 Adobe Photoshop  PSD, TIFF, EPS   QuarkXpress  QXD
       

Additional Note: Quark and in some instances InDesign, will not retain photo cropping information when 
exporting file as an eps to open in Illustrator. When file links are updated your photos will not relink correctly.  
Please provide a viewable pdf file for any art created in InDesign or Quark. Documents are still requested for 
the print file, not pdf or eps.

PPI AND FILE SIZE:
Work in full size when possible, however you may set your artwork up at any size as long as it scales propor-
tionately to the final dimensions.  When setting up files in photoshop, resolution should be at 100ppi at final 
size. For example, if you wish to set up your artwork at a quarter size of the final dimension and your final 
dimensions are 72”w x 96”h, then your art at quarter size will be 18”w x 24”h @ 400ppi.

- Resolution Formula:       Width of final graphic (inches)
      
    Width of original (inches)    x   Desired resolution (PPI)
         
- Example A:
A 5”w x 4”h transparency image that needs to fill the entire background of a 72”w x 96”h graphic:

         72”
       = 1,440 ppi   *The transparency needs to be scanned at 100% @ 1,440 ppi.
   5” x 100 ppi

- Example B:
A stock photo 20”w that needs to fill the entire background of a 72”w x 96”h graphic:

         72”
       = 360 ppi *The stock photo needs to have a minimum resolution of 360 ppi.
  20” x 100 ppi

*Tints are in 10% intervals ONLY *Tints are in 10% intervals ONLY
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VECTOR ART:
Vector art consists of lines and curves that are mathematically defined objects. When viewing art in outline 
mode you can see the points or vectors connecting your lines and curves. They can also be seen when using 
the pen tool or editing the points along a path.  Vector art is ideal for type and drawn shapes because they 
can be enlarged to any size while maintaining crisp outlines and details without sacrificing quality. The 
distance between the vectors is calculated mathematically and is not dependent upon resolution. 

RASTER ART:
Raster images consist of colored squares, called pixels. They are created by combining a series of various 
colored pixels. Digital photographs are made up of pixels. If you view a raster image at 200% or more you 
are able to see the individual pixels that make up the image. Raster images are dependent upon resolution 
so image enlargement is limited by the original size at which the file was created. If a file is produced at a size 
that is larger than its resolution will allow, the quality will decrease. Printing a low resolution file will result in 
pixelation. Individual pixels are large enough to be easily discernable. Increasing the resolution will not solve 
this problem if there are not enough pixels to begin with. The program will add more pixels based upon 
estimation of their location and will then assign their neighboring pixels’ color value. This may cause an image 
to look muddy.

 
   Raster image at high resolution     Raster image at low resolution

VECTOR Points

- Page 3 -



Pole Pocket How-To
When ordering graphics with pole pockets, either the requested pole pocket size or the diameter of the pole
is required for production.  
Please provide artwork at print size with all necessary bleeds included.  If no bleed is provided (and the artwork
doesn’t allow for quick manipulation) you will be contacted by your Graphic Support Rep for new artwork.

Finished Hanging Graphic

Close Up of Pole and Pole Pocket, Finished Graphic Close Up of Pole and Pole Pocket, Finished Graphic

Digital Art File for Production of Hanging Graphic

Sew line 

Final Size

Print Size

A
B
C

A B

B

C

POLE POCKET FORMULAS:

Round Poles:  Diameter of pole x2 + .5”
example:  2” diameter pole:  2“ x 2” + .5” = 4.5” pole pocket
Square Poles:
1” x 2” rectangular pole:  1” + 2” + .5” = 3.5” pole pocket

KEY

1” deep x 2” high rectangular 
extrusion shown with 3.5” 
pole pocket

2” round pole shown with
4.5” pole pocket

A
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Pole Pocket How-To
Remember when providing instruction, be specific if you are providing the size of the pole or the pole pocket. 
Both Should be provided.
Customer Responsibility:   Provide Finished Size         and Pole Size. 
Our Responsibility:   Create Print Size            Recommend Appropriate Pole Pocket Size.

Finished Hanging Graphic

Close Up of Pole and Pole Pocket, Finished Graphic Close Up of Pole and Pole Pocket, Finished Graphic

Digital Art File for Production of Hanging Graphic

Sew line 

Finished Graphic Design, Supplied By Customer

Print Size, Bleed Added for Pole Pocket

A
B
C

B
C

A B

B

C

POLE POCKET FORMULAS:

Round Poles:  Diameter of pole x2 + .5”
example:  2” diameter pole:  2“ x 2” + .5” = 4.5” pole pocket
Square Poles:
1” x 2” rectangular pole:  1” + 2” + .5” = 3.5” pole pocket

KEY

1” deep x 2” high rectangular 
extrusion shown with 3.5” 
pole pocket

2” round pole shown with
4.5” pole pocket

A
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S e t u p  G u i d e  2 0 1 0
• File Setup •

FOR GENERAL FILE SETUP CONSULT THE FULL FILE PREP GUIDELINE AT:
http://xpressions-snap.com/guidelines.htm

For all XSnap skins we require 1.5” of bleed OVERALL (.75” on all sides).  If bleed is not provided to us 
we will do our best to add/clone your artwork when applicable.  If not, we will need to bleed out your

image to ensure we have enough for print/finishing.  See example below:

• X-Factor •
Due to the nature of the Xpressions® graphics, we recommend keeping all artwork elements you do 

not want distorted (ie text, logos, or faces) 3-5” in on all sides.  Examples below:

Artwork provided
w/out bleed

5” in - least amount
of distortion

3” in - distortion
becomes more apparent

1” in - distortion
very noticeable

Image bled out
for print size Finished Size

*PLEASE NOTE IF DISTORTION IS INTENDED AS PART OF DESIGN*

TMNOTE:  ALL SET UP INSTRUCTIONS
APPLY TO THE 4X3 US SKIN SIZES

AS WELL
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• File Setup •
FOR GENERAL FILE SETUP CONSULT THE FULL FILE PREP GUIDELINE AT:

http://xpressions-snap.com/guidelines.htm

For all XSnap skins we require 1.5” of bleed OVERALL (.75” on all sides).  If bleed is not provided to us 
we will do our best to add/clone your artwork when applicable.  If not, we will need to bleed out your

image to ensure we have enough for print/finishing.  See example below:

• X-Factor •
Due to the nature of the Xpressions® Salesmate™ graphics, we recommend keeping all artwork elements 

you do not want severely distorted (ie text, logos, or faces) 3-5” in on all sides, however due to the
small size of the Salesmate™ skins this leaves little room for design.  We find that 1.5” in on all sides

creates an acceptable amount of stretch while still allowing plenty of space for your design.
EXAMPLES OF STRETCH AT DIFFERENT SIZES SHOWN BELOW:

Artwork provided
w/out bleed

Image bled out
for print size Finished Size

*PLEASE NOTE IF DISTORTION IS INTENDED AS PART OF DESIGN*

NOTE:  ALL SET UP INSTRUCTIONS
APPLY TO THE 4X3 US SKIN SIZES

AS WELL

2” in 3” in1” in
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